sh PATRICK COUNTY E-911

P.O. Box 933 « Stuart, Virginia 24171 fl. S
Phone: 276-694-2663 « Fax: 276-894-5033 '
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Department of
Technology Planning

AUG 16 2002

August 13, 2002

Mr. N Jetry Simenoff,

Chairman

Virgmia Witeless E911 Services Board
110} South Seventh Street Suite 135
Riclimond, VA 23219-3931

Dear M Stimonott.

Please find enclosed the Wireless [-911 PSAP Funding Request/Report Worksheer and
supporting documentanon for the True-Up process for FY2002 for Pawck County E?11. |
am very disappointed to inform you that as of this date, Phase 1 service has not been
deployed in our county. We have been ready to receive Phase for several months bur are
sell awaiting the wireless carriers. Our local LEC, Sprint, has had trunks place since
December 2001, Twould like to request an extension of time for implementation due 1o the
delay of the wireless carriers, U8, Cellular and Verizon. I would like to tequest to carry
forward FYU2 funding for wireless trunks to FY(13 as Sprint has not billed us for the
imsmallation of four wireless trunks due to lack of cutover

If vou have any guestions or need addimonal informaton concerning this submission or
request for extension of tme for implemenmaaon, please do not hesitate to conract me. 1
apprecrite vour conswleranon mn these matrers I would like to thank your office and staff
for their support and assistance in this prosect.

simcerely,

hhclae Marua
E91 Caordinator
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Wireless E-911 PSAP Funding

Request/Report Worksheet

PSAP:  Patrick County

Total Approved:

Total Actual:
Difference:

Call Load Dala:

g

579,204.70

Period:

$99,814.50

$20,609.80

2002

A SEEE I Descrption S i Estimated 0 ] AcGal R e b e
Total telephone calls handled by the PSAP 38,174 13,897
Total 811 calls handled by the PSAP 2,982 LT R
Total wireless 911 calls handied by the PSAP 700 1,281

Percentage of wireless to total calls :1.83%

Equipment used only for Wireless E-911:

Percentage of wireless to 9-1-1 calls -23.47%

BTy o) Bl e e e ) St At e O A O | A e
Trunk line - monthly $ 386.00 =0
Recording equipment upgrade $7.276.00 6,956.25
Call accounling system $ 35,000.00 34,173:89
CAD System Scoftware upgrade 17.,.500.00
Total dedicated wireless Equipment : 5 42,662.00 $58,630.14
Shared Equipment:
R R R R e R S e A tad AG
CPE Maintenance (2 months) % 1,619.00 1,618.54
105,717.00
Total Shared Equipment for Formula: $ 1,619.00 $107,335.54
: 700
Estimated: or 10.42% X % 1,619.00 = §168.70
35,174 Increased to minimum percentage
- -&- 3 =
Actuat: L2381 o L. 225 X  $107,335.54 = §11,184.36

43,897 incre

ased to min.

percentage



Wireless E-911 PSAP Funding
Request/Report Worksheet

PSAP.  Pairick County Period: 2002

Local Exchanqe Costs (LEC):

Al BT 1T R A e R R LTS T LR e e e o
Twa wireless trunks - installation $ 5,550.00 =7

Manthly cost per carrier (2 months) $ 824.00

Total LEC Costs ;

$ 6,374.00

Dersannel' Cuf-;t':

SRRl Daschiptitn S 3E e e e E R imalea s e e AGTUAT e 5
Salary and heneflts % 49,500.00 5 8 6 D17 12

Toial Shared Equipment for Formula: 3 49.500.00 $86,107.12 ]

700

Estimated: 38174 ar 1(]‘.425313 » 5 48.500.00 = % S'DIDGD_DD
v Increased to minimum percentage
1 or 10.42% R
Actual: b B EE T X SR BITLIE W
43,897 increased to min. percentage $30,000.00

Increased to minimum amount

Adjustments:

ESEm s  Descrption

Wi

P Estimated T G SR R AGIOa

Total of adjustments: $0.00

| certify on behalf of the Patrick County that all funds were used consistent
with the information provided to the Board in this report.

TMuckee e E9 Covdnatn - 14-02—

MName and Title Date
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| ==Sprint,

Customer Service
J 1-800-786-8272

PATRICK CD

Billiny Addrass:
I PO BOX a6g

STUART VA 24171.0466

L~k

TRANSACT OMNLINE AT 'Iu"'."‘."'u'w.EFHH‘JT.CUM!HTZSEHUICF

SANUAHY

02, 2002 Pagna 1 eof 2

Mas=ter Invnicn
C010203550

Custompre Cade
21000800

|

~ FEB. 01, 2002
0 4,857.42

R T S

Total Cha rg B3 Suinmary

Maintenanca/Reantal

Etgl

Invoice Summary

Co10203550

|n-'i-r_l:nil::u Total =

E 4l
-5 -0

- -
Customer Servica
1-800-786-6272

L__I Check or Change of Address

IIIIIL‘FIIIF"”L.IIJJII”II"“IIIL."IIJ!IIITIIIIJ}!IIIHI“

B
PATRICK CO
PO BOX 468
STUART VA 24171-0466

UM

} 43 50490L0LOODY 0b?74810203559y y

Please return this portion with nAYyrent

Master Invojcs
C010203550

Customer Code
21060600

Date Duye:
Total Amount Dug
Amount Enclozad

FEB. 01, zooz
41,857 42

(4, 8572 4=

Make checks payable 1o

SPRINT
PO BOX 96031
CHARLOTTE, NC 28296.0031
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Inwince Lalg: JULY 03, Zoo Page 1T of 2

1
=== Sprint.
- - Custormer Sarvico Blaster hwaicn Camtinear Coule
1-800-7TEG-6272 BO7030416G0 21060600
Billing Addreas: PATRICK CO
PO BOX 466

STUART VA 24171-0466

| Date Due: - AUG. 02, 2001
Total Due; 4,857.42

THANSACT (INLINE AT WWW SETIMNT.COMTIZSERVICE

Total Charges Summary

Maintenance/Rental & BGT 43

Total 4 _HET -&2_-|

Invoice Summary

BOTD3ANDA1IGO 4 A57 A7
Invoice Total - LB _ 1_515_? -i]
/. /&Lsﬂ-ﬂft«'
S;..-' ‘:} - -"Ilr
MA_S - Please return this portion with payment
Customer Service Master Invoice Customer Code
T-HO0-THG 6272 BOTN304160 21060600
Date Due: AUG. 02, 2001
[:I Check for Change of Address Tolal Amount Doe 4,857 42
Amouni Enclosad ' - =
e [_.857-924
]1rlli||HI"|”Il'l'lE"l|”IIIIrrII]T“IIIj|rllJ[IIIII1IIIII|I Make ChEEhE I‘,Hvﬁl}in In:
= & SPRINT
= ﬁﬁ"B“r_l&K 4%'.:5} PO BOX 95031
— STUART VA 2417 10465 CHAMLOTTE, NC 28296-0031
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PATRICK COUNTY E911
Administrative Calls

We have based our call estimate for administrative calls by using
data counted from our logging recorder and one full month of
actual call data from our Sentinel Stats software. For the first
week of October 2001, we received a total of 1,134 calls an
average 5022 calls per month. For the month of June 2002, we
received a total of 6363, Using these two months for an average,
we show a total of 5,693 calls per month and an average of 68,316
calls. Our submission is based on 7 months for a total estimate of
39 851 calls




Patrick County E911

Total 911 Calls handled by PSAP
(excluding wireless)

We have based our call estimate for wireline 911 calls, which are
automatically printed when released by the dispatcher, by
manually counting E911 Calls and by using actual data for the
month of June 2002. For the month of October 2001, we received
a total 0’436 calls. This is an average of 5,110 calls per year. For
the month of June 2002, we received a total of 364 calls. This is
an average of 4,368 calls per vear. Using the month of October
and June, we received an average of 4,737 calls per vear. Our
submission is based on 7 months for a total estimate of 2,765 calls.




Patrick County E911
Wireless E911 Calls

During the year 2000, Virginia State Police advised they transferred a total
of 58 calls to our PSAP. For fiscal year 01-02, they advised they transferred
a total of 81 calls. As of this date, we are still waitin a for our WSP’s to
deploy wireless 911 services in our area. They have failed to meet the

May 15, 2002 deadline as requested by our county, Since wireless 911
services are not implemented in our county, we have no actual data. [ have
estimated our call volume at 1281 calls, an average of 6 calls per day for a
seven-month period,




RA~T‘ECH SER‘JICES
L 'R38BUSBIN
U MOUINT: AR NG, 2?030

(3367 ragmh S

Bo.NuMBER 1 TremRms .

S3EZ | Rep to Dl
QUANTITY . MEMGODE = ° |\ .besceieTion. T ¢ 1, PRICEEACH G ¢ 1L AMOUNTE]

Eight (8) Channel Expansion Upgrade for Stancil
IR_Q':'\-'.'TdQ'r

Includes ! AGS Natural Micro Systems |, §
Channel Anzlog card with Integrared DSP and 3
(Channel Software License ' '

F.106.23

=P Labor, OnaShe, Techaical Level 1L 2
Techmicians - for Tnstallation
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Thank you for vour'business.
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Special statement: May 30, 2002 I of |

_A_- T .
== Sprut. |
Customer service  Internet address Customer number
434-977-0550 www.sprint.com 21060600 / 21060603
FAST FACTS
Date Due June 15, 2002
Total Due $34,173.89
CUSTOMER SUMMARY
To purchase and install CML STATS Package
and RescueSTAR shelf upgrade.
Current statement charges %34,173.89
EG1/
G- 4/-02—
Pleas= return this portion with your payment
& :
= Spr int.
Customer service Internet address  Customer number
434-977-0550 www.sprint.com 21060600 / 21060603
Date due June 15, 2002
Total amount due ¢34,173.89
Amount enclosed | £34173. 87 |
Write your customsr number on youl check.
Make check payable to SPRINT and mail to:
Mildred Martin Sprint
Patrick County Sheriff Office Attn: Geri Fortune
105 Orchard Street 2211 Hydraulic Road
Stuart, VA 24171 Charlottesville, VA 2290

21060600 / 21060603




==

Uistited System Solutiens
415 ELLERSLIE AVE. COLONIAL HEICHIS VA 23834

< diana

Patrick County Sheritf's Office

Dascription 911 COST
Public Safely Application Software $13,500.00
Training $1,500.00
File Canversian $2.500.00

TOTAL $17,500.00
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GEPRRIMERT - JA04 - E-911 DEPERTHENT
LTHE HUMBER — 1026 - SALARAIES: DISPATCHERS | .

LTKE HUWER - 1037

SUIPPLEMENT :

PATAILE [DUMI: BEHEZAL LEDEER 3Y3TER

Tung Code -

FISCAL TERE - O1=07

05181002

911 DISECTOR . . .

LINE WUMBER - 1033 - SUPRLEMEME: 9171 ASST DIRECTOR ...

LIHE HUHBER - 20101
LINE HUHBER - 2002
LEME HUMEER=- 045
LIME WUMBER - 2004
LINE MUHBER - 5854

Fics.

**DEPARTHENT TOTAL
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FBSPITALIZATIOR ENSURANCE . . . .
GROUP LTFE THSURRNCE, . . . . . .
E-301: SIGN HALWTEMENCE (018} _..

0
Al
L
i
R}
.o
i}
Rt}

A9

1:= GENERAL cONNTY rURD

=
i

.03
L L7
0.08
o.ga

E e
R I ]

i)

e T = ]

£ |

133,35

L
AT
Aed
T4
PR B
L5, 820,

e,
[FRYEs

345
13
!

i
i
5l
44

4

Bkt
.37 44
I S
B9
83,27
197,51
S0 &7
&,
a1,

Pl
]

(A )




